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These merges brought about major changes 
to the Department of Labour Peninsular 

Malaysia by the increase of core functions 
of the department i.e registration and 

placement of jobseekers in labour market. 
Job search Portal has been renamed to 

JobsMalaysia

1912-
1967

2003-
now

1967 
-2002

Employment Services under the 
purview of the Department of Labour

• Registration of job seeker
• Matching
• Placement
• Career Guidance Program
• Employment Data Collection

DEPARTMENT OF LABOUR

Employment services under 
Department of Manpower 

(Jabatan Tenaga Rakyat - JTR) 

DEPARTMENT OF MANPOWER

ONLINEMANUAL MANUAL
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DEPARTMENT OF LABOUR

BRIEF HISTORY 



DEPARTMENT OF LABOUR –

CORE FUNCTION
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ENFORCEMENT EMPLOYMENT

To strengthen labour

administration so as to 

safeguard the rights and welfare 

employees besides protecting the 

interests of employers through 

enforcement and labour

education

To enhance job opportunities in 

meeting the needs of labour market 

through public employment 

services



Employment Service Convention No. 88, 1948
International Labour Organization (ILO)

free public employment services to rakyat

J o b s M a l a y s i a

Career GuidanceDemand Supply

Job seekers

Profiling Matching

Employers & 
Industries

Employment 
Opportunities

Interview Offer Placement

FUNCTION OF JOBSMALAYSIA
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Unemployed Graduates Career Enhancement Youth Women  Orang Asli

Employers 

Retrenched Workers Disable Person Elderly Ex-Drug Addict Ex-Convicts

Cancer Survivors Homeless Private Employment 
Agencies

TARGET GROUP 
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2008

JCS / ELX
Job Clearance System 

(JCS) & Electronic 

Labour Exchange

(ELX) was launched in

May 2002

2002

JobsMalaysia 1.0 

1 August 2008. 

Previously known as 

JCS 

JobsMalaysia 2.0

JobsMalaysia Portal has 

been upgraded to. 

JobsMalaysia 2.0 

launched in September 

2018. 

2018

JobsMalaysia 1.0
11 JobsMalaysia 

centre (JMC) 

nationwide launched 

on 25 Mac 2010

2010

EVOLUTION OF JOBSMALAYSIA



KEPUTUSAN MESYUARAT 

JEMAAH MENTERI 

4 JUN 2020

…mewajibkan pengiklanan kekosongan 

jawatan untuk tempoh tidak kurang dari 30 

hari di Portal JobsMalaysia bagi tujuan 

pengambilan pekerja asing dan pegawai 

dagang. Sekiranya tiada pengisian dari 

kalangan pencari kerja tempatan dalam 

tempoh tersebut, barulah majikan dibenarkan 

membuat permohonan pengambilan pekerja 

asing dan pegawai dagang. Inisiatif ini bagi 

memastikan keutamaan penggajian dan 

pengisian kekosongan jawatan adalah kepada 

rakyat tempatan…
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LIST OF APPROVING AGENCIES

CENTRAL BANK OF 
MALAYSIA

IRDA

MIDA

TALENT 
CORPORATIONMDEC

ECRDC

SECURITIES
COMMISSION

MALAYSIAN 
GLOBAL INNOVATION 
& CREATIVITY CENTRE

MINISTRY OF                
HOME AFFAIRS

JAWATANKUASA
EKSPATRIAT

(JKE)
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DEPARTMENT OF 
CIVIL SERVICE



LIST OF REGULATORY AGENCIES

MINISTRY OF 
YOUTH & SPORT

CIVIL AVIATION         
AUTHORITY OF    

MALAYSIA

MINISTRY OF 
TOURISM, ART & 

CULTURE

EQUESTRIAN 
ASSOCIATION OF 

MALAYSIA

CONSTRUCTION             
INDUSTRY                     

DEVELOPMENT              
BOARD

BIOECONOMY
CORPORATION

MINISTRY OF 
EDUCATION

MINISTRY OF 
HEALTH
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MINISTRY OF 
AGRICULTURE & 

FOOD INDUSTRIES

MNISTRY OF         
COMMUNICATION 

&  MULTIMEDIA

DEPARTMENT OF 
MINERAL & 

GEOSCIENCE 



WORKFLOW
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WORKFLOW

12PDx Form

BORANG PDx.pdf


J

O

B

S

M

A

L

A

Y

S

I

A

A

P

P

R

O

V

A

L

13



QUESTION AND ANSWER

Q & A

pegawaidagang@mohr.gov.my
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THANK 

YOU


