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System Access  
 
 

1. To access the system, launch the Internet Browser and visit Xpats Gateway platform at 

https://xpatsgateway.com.my/ then click “Company Login”. 

 
 

2. Choose the current agency system that you are accessing. 

 
 

No Agency System Description 

1 ESD Online All companies, except companies under MDEC & IRDA 

2 eXpats Companies under Malaysia Digital Economy and Corporation (MDEC) 

3 IRDA Companies located in Iskandar region (IRDA) 

https://xpatsgateway.com.my/
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3. Fill in <LOGIN ID> and <PASSWORD>, and then click the [Login] button. 

 

 
 
 

4. Once logged in, employers can access the system. 

 

 
 

 

 

 

 



USER MANUAL [Xpats Gateway - MYFutureJobs]  

1.0  Companies with ESD account 
 
 

 
 

 

1. Click the “Supporting Letter Application” and the system will redirect you to the module. 

 

 
 

2. Click the “Apply For Supporting Letter”. 
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3. Fill in all the required detail until “Employment Details” section. If the application type is ‘NEW’, the 

MYFutureJobs checklist will appear. 

 Note: Renewal does not require MYFutureJobs Advertisement Acknowledgement Letter. 

 

 
 
 

4. If the application / position does not require a MYFutureJobs Advertisement Acknowledgement, you may 

select the applicable exemption reason from the list provided in Xpats Gateway. 
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5. Insert MYFutureJobs vacancy link into “vacancy link” column and press [Check] button. The system will display 

the vacancy information and the status.  

 
 

6. There are five (5) types of status: 

No Status Description 

1 In Progress The Advertisement Acknowledgement Letter request is currently in processing 

2 Completed-Approved The Advertisement Acknowledgement Letter has been approved and the letter 
is attached below 

3 Completed- Rejected The Advertisement Acknowledgement Letter has been rejected and the letter is 
attached below 

4 Completed-Review The Advertisement Acknowledgement Letter is currently in query stage, please 
contact SOCSO for further information 

5 Completed- Exempted An Advertisement Acknowledgement Letter is not required for this 
application/position 
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7. If the status is ‘Completed-Approved’ or ‘Completed-Rejected’, you may click ‘Download Acknowledgement 
Letter’ to download the letter for reference.  
 

 

 

Note: The Acknowledgement Letter will be auto-uploaded under the ‘Proof of MYFutureJobs Advertisement’ 
field in the Supporting Documents section. 
 

 
 
Note: In case the letter is not available here, you may download the letter directly from the MYFutureJobs 
system or from your company’s registered email and upload it manually to the “Supporting Documents” 
section. 
 
 

8. You may proceed to fill in all the required information as usual and submit the application. 
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2.0  Companies with MDEC / IRDA account 
 
 
 

 

  

 

1. Click the “Application” and the system will redirect you to the module. 

 

 
 

2. Click “Apply For EP Application”. 
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3.  Fill in the required details. If the application type is ‘NEW’, the MYFutureJobs checklist will appear. 

Note: Renewal does not require MYFutureJobs Advertisement Acknowledgement Letter.  

 

 
 

4. If the application / position does not require a MYFutureJobs Advertisement Acknowledgement, you may 

select the applicable exemption reason from the list provided in Xpats Gateway. 
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5. Insert MYFutureJobs vacancy link into “vacancy link” column and press [Check] button. The system will 

display the vacancy information and the status. 

 

 

 
6. There are five (5) types of status: 

No Status Description 

1 In Progress The Advertisement Acknowledgement Letter request is currently in 

processing 

2 Completed-Approved The Advertisement Acknowledgement Letter has been approved and the 

letter is attached below 

3 Completed- Rejected The Advertisement Acknowledgement Letter has been rejected and the 

letter is attached below 

4 Completed-Review The Advertisement Acknowledgement Letter is currently in query stage, 

please contact SOCSO for further information 

5 Completed- Exempted An Advertisement Acknowledgement Letter is not required for this 

application/position 
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7. If the MYFutureJobs status is ‘Completed-Approved’ or ‘Completed-Rejected’, you may click ‘Download 

Acknowledgement Letter’ to download the letter and upload it to MDEC eXpats / IRDA XPATNOVA application. 

 
 

Note: In case the letter is not available here, you may download the letter directly from the MYFutureJobs 

system or from your company’s registered email and upload it manually to the MDEC eXpats / IRDA 

XPATNOVA application. 

 

8. You may proceed to fill in all the required information as usual and proceed to MDEC eXpats / IRDA XPATNOVA 

application. 

 

 

- USER MANUAL ENDS HERE - 


	2.0  Companies with MDEC / IRDA account

