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SYSTEM ACCESS

1. To access the system, launch the Internet Browser and visit Xpats Gateway platform at

https://xpatsgateway.com.my/ then click on “Company Login”.

2 Login I AboutUs B Announcement

@ ban——nal M N | I\HCI‘.I.D

TUTORIAL ON
IOW TO PASTE THE ENDORSED PASS
ON TO THE EXPATRIATE'S PASSPORT

Announcement 2025

IMPLEMENTATION OF "COOLING-OFF PERIOD" FOR NON
'COMPUANCE IN ESD APPLICATIONS EFFECTIVE 1 JULY 2025

MYXPATS CENTRE HALF-DAY CLOSURE ON 6TH JUNE 2025

I Government agency
(FRIDAY)

ONUNE APPEAL FACILITY NOW AVAILABLE THROUGH ESD
ONUINE SVSTEM

Please key in Login 1D and Password

Login

NEW FACILITY IMPLEMENTATION EFFECTIVE 1 APRIL 2025
INVESTOR PASS

° €SD Online

0 MYXPATS CENTRE HARS RAYA 2025 OPERATING HOURS

NP ALD
I | CATEWAY )

HOW TO APPLY SUPPORT LETTER
THROUGH XPATS GATEWAY

CLICK HERE TO WATCH THE TUTORIAL VIDEC (B)

Announcement 2025

IMPLEMENTATION OF “COOLING-OFF PERIOD™ FOR NON
COMPLIANCE IN ESD APPLICATIONS EFFECTIVE 1 JULY 2025

@ Agencies Support Letter ()

MVYXPATS CENTRE HALF-DAY CLOSURE ON 6TH JUNE 2025 Check Status s 2 1ny Login B Government agency
(FRIDAY) Company

ONLINE APPEAL FACILITY NOW AVAILABLE THROUGH ESD
ONLINE SYSTEM

MEW FACILITY IMPLEMENTATION EFFECTIVE 1 ARRIL 2025:
INVESTCR PASS

€SD Online

Please key in Login ID and Password

User ID

Password

MYXPATS CENTRE HARI RAYA 2025 OPERATING HOURS .
Login

Forgot Password?

MYXPATS CENTRE OPERATION HOURS DURING RAMADAN 2025

No. Agency System Description

1 ESD Online All companies, except companies under MDEC & IRDA

2 eXpats Companies under Malaysia Digital Economy and Corporation
(MDEC)

3 IRDA Companies located in Iskandar region



https://xpatsgateway.com.my/

3. Fillin <LOGIN ID> and <PASSWORD>, and then click on [Login] button.
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4. Once logged in, employers can access the system.
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1.0 Companies which account has been registered successfully in ESD Online, eXpats

and IRDA system

1. Click on “Section 60K Application” and the system will redirect you to the module.
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2. There are two (2) sub modules: “Apply For Section 60K Approval” and “List of Application”.
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APPLY FOR SECTION 60K APPROVAL LIST OF APPLICATION

@ Section 60K Application

@ supporting Letter Application

No. Sub Module Description
1 Apply For Section 60K | For employers to apply JTKSM Approval under Section 60K of the
Approval Employment Act 1955 (Act 265)
2 List of Application This list contains draft and submitted applications, with the
application details.




3. Click on “Apply For Section 60K Approval” to access the application form. You may fill in all the

required details and upload the mandatory document before submitting.
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Note:
a. The system will auto populate the data but in different way.

I.  For ESD account login, all the data in grey highlight indicates the data auto
populated from SSM e-info and not able to amend manually. Please update the SSM
e-info if there is any incorrect / outdated information.

Il.  For eXpats and IRDA account login, the data will auto be populated but you are able
to edit the all the information directly if there is any outdated information
displayed, except COMPANY NAME and ROC.

b. Each supporting document tab allows you to upload up to 3 files, with a maximum size of
10mb each. If you have more than 3 files, please combine them into a single file before

uploading.



4. Insert the PERKESO code and click ‘Check’ to get the status. Please contact PERKESO if there is

any issue for the code.
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5. After all the details have been filled in, click on “Save & Submit” to submit the form. You may
click “Save & Close” to save as a draft for later submission.
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2.0 List of Application

1. Click the “List of Application” to access the application list. You will see the list of all the JTKSM
Section 60K Approval which was applied previously with the application details.
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There are three (3) types of status as shown below:

No. Status Description

Pending Approval | The Section 60K application is currently in processing

Approved The Section 60K application has been approved and can be downloaded

Rejected The Section 60K application has been rejected




2. You can download the JTKSM Section 60K Letter with Approved status by clicking the “Section
60K Letter” button.
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