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1. To access the system, launch the Internet Browser and browse to Expatriate Services Division
(ESD) System at https://esd.imi.gov.my/portal/
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2. Fillin <LOGIN ID> and <PASSWORD>, and then click on [Log In] to access the system.
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3. Once the homepage appears, click application to access the refund module.

October 13, 2023, Friday | 235:20 PM Bl MyHelpAppointment B Company ¥ LOU # Home B Appiications & s ® Logout

MALAYSIA EXPATRIATE TALENT SERVICE CENTRE (MYXPATS): HELP US TO IMPROVE OUR SERVICES AND YOUR CUSTOMER EXPERIENCE

Dear Valued Clients

Greetings from MYXpats!

We are pleased to share that the Malaysia Expatriate Talent Service Centre (MYXpats Centre) are extending the customer experience survey from st March to 1st April 2023. Through this survey, we aim to obtain your feedback regarding your experiences
with MYXpats Centre. The survey results will be used for us to further improve on our existing services, practices, and processes.

Allinformation provided through this exercise will be kept strictly confident

Any information submitted will only be referred to interally for the purpose of the survey.

This survey consists of eleven (1) questions and should take no more than eleven (1) minutes to complete.

Please reach out to us at b ats com.my if you require further clarification or assistance.

We thank you for your fime and support, and we look forward to serving you better.

Thank you

Yours sincerely
MYXpats Centre

Click Here MyXpats Online Survey 2022

4. Click rejected for view rejected application.
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5. Choose one application, to proceed Refund and click the refund button in Action Column.

B MyHelp Appointment B Company # LOU @ Home B Appiications & Setting ® Logout

. Oclober 13, 2023, Friday | 2:42:53 PM

6. The rejected application will be routed to the refund bin.
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3. REJECTED (3)
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5. REFUND (7)
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7. Application will be routed to Refund Tab, Click Upload in Action Column

1. October 13, 2023, Friday | 2:4505 PM B MyHelp Appointment B Company ¥ LOU & Home B Applications & Settng @ Logout
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8. Click Upload in Action Column to upload documents.
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9. Once the documents are uploaded and click submit the application.

Please upload refund document (PDF only, max 10Mg file size)

Bank Statement * [ Choose File [No file chosen ]

MYXpats receipts/ Invoice * [ Choose File | No file chosen
Request Form * | Choose File | No file chosen

Refund form click here
Notification Email Of Rejection = | Choose File | No file chosen
Other Documents | Choose Files | No file chosen

r

w

-

@

10. Once the documents are uploaded, the application will be submitted.

Upload Complete!
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11. The status of the application will change to Processing once submitted.

3.

E545-469306-
156586

m ‘ RAJESH SHANMUGAN INDIAN Employment Pass | PROCESSING |

12. If the application is returned, the action change to Return, the company able to view
the reason of the return (highlighted in blue)

E545-43213-

7 D] ‘ KARTHIK SUBRAMANIAM

78377 Employment Pass RETURN

INDIAN ‘

I Upload ICance\

Please upload refund document (PDF anly. max 10MB file size)

- Bank Statement * | Choose File | No file chosen
MYXpats receipts/ Invoice * | Choose File |No file chosen
- Request Form * | Choose File | No file chosen

Refund form click here

Notification Email Of Rejection * | Choose File |No file chosen
. Other Documents | Choose Files |No file chosen
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THE END



