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1. To access the system, launch the Internet Browser and browse to Expatriate Services Division 
(ESD) System at https://esd.imi.gov.my/portal/ 
 
 

 

 

 

 

 

 

 

 

 

2. Fill in <LOGIN ID> and <PASSWORD>, and then click on [Log In] to access the system. 
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3. Once the homepage appears, click application to access the refund module. 

 

 

 

 

 

 

 

 

 

4. Click rejected for view rejected application. 
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5. Choose one application, to proceed Refund and click the refund button in Action Column. 

 

 

 

 

 

6. The rejected application will be routed to the refund bin. 
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7. Application will be routed to Refund Tab, Click Upload in Action Column 

 

 

 

 

 

 

8. Click Upload in Action Column to upload documents. 

 

 

 

 

9. Once the documents are uploaded and click submit the application. 

 

 

 

 

 

 

 

 

10. Once the documents are uploaded, the application will be submitted.  
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11.  The status of the application will change to Processing once submitted.  

 
 

 
  
 

12. If the application is returned, the action change to Return, the company able to view 
the reason of the return (highlighted in blue)  

 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 

THE END 


